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SAYIN ALPEDA MUSTERIMiZ
DEAR ALPEDA CUSTOMER

Oncelikle ALPEDA ilriiniimilzil tercih ettiiniz igin tesekkiir ederiz.Uriiniiniizil giizel giinlerde kullanmanizi dileriz.
Uriintiniizii teslim alirken eksiksiz, kusursuz ve tam olarak teslim aliniz. Montaj tamamlandiktan sonra

"Montaj teslim fisi" ni kontrollerinizi yaptiktan sonra imzalayarak gérevli personelimize veriniz. Uriiniiniizii teslim
aldiginizda garanti belgesini onaylatiniz.

Bu Garanti Belgesi, garanti siiresince saklanmalidir. Garanti onarimi istenildiginde, bu garanti belgelerinin gosterilmesi
gerekir aksi takdirde onanim, licret karsilig yapilir. Ancak, Garanti Belgesinin kaybolmasi durumunda miisteri, Griinin
garanti kapsaminda oldugunu fatura ve ya benzeri satis belgesi ile ispat ederse, onarim garanti kapsaminda iicretsiz
yapilir. “Memnuniyetiniz bizim icin dnemlidir. "Memnuniyetsizliginizi liitfen bize bildiriniz”

First of all thank you for choosing our ALPEDA product. We wish you enjoy your product. Please make sure that you
receive a complete product without any missing items.Once the installation is complete, please check and sign the
"Installation delivery certificate" and give it to our staff member.Please get the warranty document of your new product
approved once you receive it.

This Warranty Statement must be kept during the warranty period. When warranty repair is requested, this warranty
document must be provided; otherwise any repair will be made for compensation. However, in the event of the warranty
certificate is lost, if the customer proves that the product is under warranty by an invoice or similar sales bill, the repair
will be done free of charge.“Your satisfaction is important to us"

"Please let us know of your dissatisfactions regarding our product”

Montaj,Kullanim ve Temizlik
Talimatlarina
www.alpeda.com.tr
adresinden ulasabilirsiniz

MONTAJ VIDEOLARI

INSTALLATION VIDEOS Assembly, Use and Cleaning to

your instructions
+90 444 40 74 www.alpeda.com.tr
www.alpeda.com |

You can reach it at

GARANTI BELGESI
CERTIFICATE OF GUARANTEE

ALP=IN

Tim modeller icin gecerlidir.
Valid for all models.

Cevreyi Koruyoruz, Korumaya Destek Oluyoruz
We Protect the Environment, We Support to Protect

Kaybolmasi durumunda iiriin garanti kapsami disindadir.




GARANTI SARTLARI N i

*Garanti siiresi drtiniin tiketiciye teslim tarihinden itibaren baglar ve 2 (IKI) yildir. Uriiniin ikinci bir satisla tiiketicisinin
degismesi halinde garanti siiresi biter.

*Uriiniin garanti siiresi icerisinde arizalanmasi durumunda, tamirde gecen siire garanti siiresine eklenir.

*Uriiniin tamir siiresi en fazla 20 (Yirmi) is giiniidiir. Bu siire, iiriine iliskin arizanin iireticisine bildirim tarihinden itibaren
baslar.

*Uriiniin garanti siireci icerisinde, gerek malzeme ve iscilik, gerekse montaj hatalarindan dolayi anzalanmasi halinde isgilik
masrafi, degistirilen parca bedeli ya da herhangi bir ad altinda hicbir ticret talep edilmeksizin tamiri yapilacaktr.

*Uriiniin, farkli arizalarin 4(Dért) ten fazla ortaya gikmasi veya garanti siiresi igersinde farkli arizalarin toplaminin 6(Alti )dan
fazla olmasi sonucu, iiriinden yararlanamamanin siireklilik kazanmasi, tamiri icin gecen azami siirenin asiimasi,saticisi,
bayii veya Ureticisil biriyle di §i raporla arizanin tamirinin miimkin bulunmadiginin belirlenmesi durumlarinda
tiiketicilerin talebi iizerine, licretsiz degistirme islemi, bedel iadesi veya ayip oraninda bedel indirimi yapilacaktir.

*Garanti Belgesi ile ilgili olarak cikabilecek sorunlar icin tiiketicilerin sikayet ve itirazlar konusundaki basvurularini tiiketici
mahkemelerine ve tiiketici hakem heyetlerine basvuru yapilabilir.

*Garanti uygulamasi sirasinda degistirilen malin garanti siiresi, satin alinan malin kalan garanti siiresi ile sinirlidir.

WARRANTY CONDITIONS

*Warranty period is 2 (two) year and it starts as of the date of delivery of the product to the consumer. Warranty expires
if the initial customer sells th e product to a third party.

*If the product malfunctions within the warranty period, the time of repair is added to the warranty period.

*The repair time of the product is maximum 20 (Twenty) working days. This period starts from the date of notification
to the manufacturer of the fault related to the product.

*In the event of malfunction due to faulty workmanship or materials, within the warranty period of the product, it shall
be repaired without any charge under titles such as workmanship fee, replaced part cost or any other title.

*If the product malfunctions in more than 4(four) different ways and if the total number of malfunctions within the
warranty period exceeds 6(six), due to the continuity of the unavailability of the product, expiration of the maximum
repair time, and the joint decision report prepared by the vendor and manufacturer regarding the impossibility of

a repair of the product, upon the demand of the customer,a free product replacement,full refund or discount in the
amount of the defect can be made.

*For problems that may arise regarding the Warranty Certificate, applications can be made to consumer courts and
consumer arbitration committees for complaints and objections of consumers.

*The warranty period of the goods replaced during the warranty application is limited to the remaining warranty period
of the purchased goods.

MUSTERI SIKAYET BILDIRIMi CUSTOMER COMPLAINTS

Uriintiniizde bir problem yasadiginizda "Miisteri Sikayeti Bildirim Formu" nu info@alpeda.com adresine génderiniz.
Uzman personelimiz sizinle derhal iletisime gecerek yardimci olacaktir. Garanti belgesi ibraz edilmeyen durumlar
sikayet kapsaminda ele alinmaz. Bu sebeple faturanizi garanti siiresince saklamaniz menfaatiniz

icabidir.

If you have a problem with your product, please send the "Customer Complaints Notification Form" “Z//
to info@alpeda.com Our expert staff will contact you immediately and will assist you. %/

The cases where the invoice / barcode is not submitted are not covered within the scope of 7
customer complaints. For this reason, it is your benefit to keep the invoice during the

warranty period.

GARANTi KAPSAMI DISI HUSUSLAR
OUT OF WARRANTY SITUATIONS

* Uriinler stig elektrik ve su 1 caginniz ve baglantilar gergeklestiriniz. Alpeda tesisat isi yapmaz ve
garanti vermez. (Sadece in$aii faaliyetlerin Alpeda mimarlik tarafindan yapildigi durumlarda garanti gecerlidir.)

* Baglantilarinin donmas, tikanmasi,kirlenmesi,baglantilarinin ¢ikmasi, kopmasi garanti kapsami disidir.

* Tiiketici yapilan yanlis ve ortam kosullari nedeniyle tiriinde meydana gelen hasarlar ve arizalar garanti
kapsami disidir.

* Ayna, cam ve ahsaplarin kinlmasi,cizilmesi garanti disindadir.

* Montaj teslim tutanagina islenmemis, sonradan bildirilen sikayetler degerlendirmeye alinmaz.

* Temizleme malzemesi olarak deterjan veya alkol iceren temizleyiciler, camasir suyu vb kullanmayiniz. Bu tarz iriinler suni
derinize zarar vererek dokilmesine, catlamasina sebebiyet verir, bu durumlar garanti disidir.

* Ahsap drdinlerin kenar kisimlari Pvc bantla yapistirimaktadir. Bu kisimlari islatmayin ve su aldirmayin, suya maruz kaldiklarinda
bantlar atma ve kalkma yapabilir, bu durum garanti kapsami igersinde degerlendirilmez.

* Uriinler iizerine dokiilen kolonya, sprey,jole vb maddeler, deri iizerinde kabarmalara ve dokiilmelere sebep olmaktadir. Bu
durum garanti kapsami digindadir.

* Lojistik kaynakli tiriin hasarlari igin iriinii satin aldiginiz bayiye ya da fabrikaya bildirim siiresi opsiyonu 3 giindiir. 3 giinii gegen
bildirimler icin bedelsiz dedisim s6z konusu degildir.

* Uriiniin Kullanim Kilavuzu’nda yer alan talimat ve sartlara aykiri olarak yanlis ve kotii kullaniimasindan dolayi olusan hatalar
garanti kapsami disindadr.

* Uriinlerin neme ve Islakliga, asin sicak ve soguk cevre sartlarina maruz clirimeye, izinsiz tadilatlara,
{iriiniin firmamizca yetki verilmemis Kisiler tarafindan agiimasi veya onarilmasi, kaza, bozma, yetkili saticilarmiz disinda yapilan
uygun olmayan montaj ve baglantilar dogal afetler, yangin, besin veya sivi maddelerin riin {izerine dokiilmesi kimyevi maddelere
maruz birakilmasindan kaynaklanan arizalar garanti kapsami digidir.

* Garanti uygulamasi sirasinda degistirilen riiniin garanti siiresi,satin alinan diriiniin garanti siiresi ile siiriidir.

* Misteri tarafindan tedarik edilen kumas, ahsap, sac vb driinlerde ilecek kalite p i garanti yer almaz.
* Cam lavabolarda batarya montajlari yapilirken fazla dolayi delik etrafind kinlimalar olusabilir bu durum
garanti kapsaminda ele alinmaz.

* Suni deriler kullanildiklan zaman icersinde dzellikleri geregi bir miktar esneme yapabilirler ve bélgesel potluklara sebebiyet
verebilirler, bu diriiniin dogal yapisiyla alakali bir durum olup garantimiz disindadr.

* Suni deri kapli yiizeyler ( Oturak,arkalik,kolcak vb dosemeler) cizilmelere yirtilmalara karsi mukavimsizdirler, pantolonlardaki
diigmeler, eldeki yiiziikler vb deri yiizeyine sirtildiginde derinin as cizi ine veya yir iyet verebilir,bu
durum garanti kapsami disidir.

* Yilksek voltaj ve ani voltaj degisimleri Led aydinlatmalarda jonksiyon sicakligini arttirdigi icin gipe ve siiriicliye zarar verir,
tamamen veya kismen bozulur. Normal sartlarda calisir vaziyetteki bir ledin 6mrii 50.000 saattir. Montaj tesliminden sonra ortaya
¢ikan led bozulmalari bu sebeplerden dolayi garantimiz disindadir.

* Koltuk arka dis kisminda bulunan akrilik, abs kapaklar yapilari geregi kinimalara karsi dayaniksizdir. Herhangi bir darbe, carpma
ile kinlabilir, bu durum garanti kapsami icinde degerlendirilmez.

* Seramik lavabolarda iiretim sartlari geregi olusan hatalar; Birinci sinif ( Az hatali veya hatasiz ), ikinci sinif (az fakat kabul
edilebilir sayida ve boyuttaki hatalar),olarak seramik iireticileri tarafinca siniflandinimistir. Dolayisiyla lavabo yiizeylerinde;
kabarma (1-2 mm),cukurluk ( max @ 4mm) ince kiiglik delikler (max @ 1 mm) olabilir, bu iiretim toleranslar iersinde olup
garanti icinde yer almaz.

* Ayna nemli, yumusak bir bezle silinmeli,herhangi bir temizleyici ayna yiizeyine piiskiirtilmemeli,Aynanin alt kenarinda

su kalmamasina dikkat edilmeli,ayna altlarinda kararmalar olusur. Bu durum garanti kapsamina girmez.

* Plastik,Abs, flexi,Fiber vb hammaddelerden iiretilen parcalar yapilar geregi kolay cizilebilir,kirilabilir ve catlayabilir yapidadirlar.
Montaj tesliminden sonra veya Uriin tesliminden 15 giin sonrasinda bildirilen hatalar garanti kapsami igersinde yer almaz.

* Plastik,Abs,fiber yikama seti basliklari yapilari geregi boya tutabilirler. Boyama islemi sonrasi hemen temizlenmelidirler.
Temizlenmezlerse zaman icersinde sararma, boya tutmasi yaparlar. Bu durum garanti kapsam icerisinde degerlendirilmez.

* Ampul, Led, Spot, Adaptér gibi sarf malzeme olarak temin edilen elektriksel parcalarda olusan yanma,patlama gibi arizalar Alpeda
garanti degildir. Uriin teslimi 15 giin bildirilen hatalar garanti kapsami icersinde yer almaz.

* Kullanim ve Temizlik kilavuzunda belirtilen talimatlara uyulmamasi durumunda olusan arizalar garanti kapsami digindadr.

* Kullanim ve Temizlik kilavuzunda belirtilen talimatlara uyulmamasi durumunda olusan kazalardan, yaralanmalardan Alpeda
sorumlu degildir.

GARANTI KAPSAMI DISI HUSUSLAR
OUT OF WARRANTY SITUATIONS

* Please call your electrician and water installation expert for the connections to be made after you receive your products.
Alpeda is not involved in installation business and does not guarantee such works. (Onlyin cases where construction
activities are carried out by Alpeda architects the warranty applies)

* Freezing, blockage, contamination, breakage, rupture of the connections are not covered by the warranty

* Damage and defects in the product caused by incorrect storage and ambient conditions provided by the consumer are
not covered by the warranty

* Breaking and scratching of mirrors, glass and wood are not covered by the warranty

* Complaints which are notified later on and not included in the installation delivery certificate shall not be taken into
consideration

* Do not use cleaners containing detergents, alcohol or bleach as cleaning material. These kind of products damages the
artificial leather, causing cracks, and these situations are not covered by the warranty. (architects the warranty applies)

* The edges of the wooden products are bonded with Pvc tape.Do not soak or wet these parts, as the tapes when
exposed to water can lift or come off. This condition is not covered by the warranty

* Cologne, spray, jelly etc. materials spilled on the products can cause swelling and shedding of the leather. This condition
is not covered by the warranty.

* For product damages caused by logistics, you have 3 days to notify either the vendor or the factory. For any
notifications that exceed 3 days, product replacement shall not be free of charge.

*Incorrect and bad use of the products contrary to the instructions specified in the user guide, exposure of the product
to moisture, humidity, extreme heat and cold environmental conditions, decay, oxidation, unauthorized alterations,repairing
of the product by unauthorized persons, accidents, damaging, improper installation and connections made by people other
than our authorized dealers, natural disasters, fire, spillage of food or liquid materials, exposure to chemical agents are all
outside the scope of this warranty

*The warranty period of the product that is replaced during the warranty period is limited to the warranty period of the
product replaced

* Quality problems that may occur in the products supplied by the customer such as fabric, wood, sheet metal etc. are
not covered by the guarantee.

*When making faucet assemblies in glass basins, cracks, breaks can form around the hole due to over-tightening. This
situation is not covered under the warranty.

*When artificial leathers are used may have some stretch and local pots in time as for some features; this is related to
the natural structure of the product and not covered by our warranty.

* Artificial leather coated surfaces (seats, backrests, armrests etc.) have no resistance against scratches, tearing; may
cause wearing , scratching, and tearing of leather when buttons on pants, worn rings etc., rub on the surface of leather,
theses cases are not handled under the warranty.

* Since high voltage and sudden voltage changes increase junction temperatures in LED illuminations damages the chip
and the driver and get wholly or partly damaged. The lifetime of a LED in a working condition under normal operating
conditions is 50,000 hours.

*Therefore the LED failures that occur after the delivery of the assembly are not covered by our warranty

* Acrylic, ABS caps on the outside of the back of the seat are nonresistant to breakage due to their structure.They may

be broken in case of any shock, strike which is not covered by our warranty.

* Errors that occur due to production conditions in ceramic sinks are classified as First class (Little faulty or faultless),
Second class (small but acceptable number and size faults) by ceramic manufacturers. Therefore, there may be some
swelling (1-2 mm), concavities (max @ 4 mm) fine tiny holes (max @ 1 mm) on the surface of the sinks, which are within
production tolerances and not covered by warranty

* Errors caused by improper or misuse in violation of the instructions and conditions contained in the Product User's
Manual are not covered by the warranty.

*The mirror must be wiped with a damp, soft cloth. Any cleaner must not be sprayed directy onto the mirror surface.
Care must be taken that no water is left on the lower edge of the mirror; dark spots will occur under the mirror.This
condition is not covered by the warranty.

*Such as a plastical,Abs,Flexible and fiber materials can eosily broken or cracked.that's why terms of warranty contract
cover only first 15 days received the product.

*Such as a plastical,Abs, fiber sets o could be clean after it use.These products can be dirty easily.You have to keep clean
as soon as you use it.These stains caused does not cover by warranty.

*Such as a ligh bulb,led, spot light, adapter electrical parts fault is only cover warranty by Alpeda 15 days after you have
received the product.

*When you use your products it need tabe follow the instruction booklet other fault is doesn't cover by warranty.

*When you use or clean the product it need be follow intruction provided inside the booklet, Alpeda is not responsible for
any bruise or accident.



